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BOARD OF DIRECTORS — 2008 MESSAGE FROM THE PRESIDENT

Dear Volunteers,

SHIRLEY GOULD —President

4871 N. Territory Avenue 1 hope you have enjoyed your summer-traveling or just staying

close to home. It was a time for me to “recharge my batteries” and

Tucson, AZ. 85750 catch up on things I had put off. I am sure many of you were busy
520-299-5168 ¢
Tucson Medical Center volunteering extra hours for those on vacation and I thank you for
r.c.gould@comcast.net the continued care and support you give to your respective
hospitals.
f::;l:_n::r:;e::_s‘dem{'m To start the busy fall season, Carol Moore and I will be traveling to
Sun Lakes, AZ, 85248 Anaheim, CA. for the annual AHA/AHVRP Conference. This is an
480-802-2261 exciting educational event with motivational speakers and
carolsunlakes@aol.com workshops. 1 will be sharing my experiences with you in the next
CHW - East Valley ~ Mercy Gllbert newsletter.
DONNA FULLER — Secretary Of course, preparation for our 7'* Annual State Conference in
P.O. Box 9266 Prescott is in full swing. The dates are October 20t and 21st at the
Phoenix, AZ. 85068 Prescott Resort and Conference Center. September 19t is the cut
602-335-0508 off date for both the conference and hotel registrations. You will
John C. Lincoln - NM still be able to register for the conference after that date, but ata
Dfuller26@cox.net higher rate. The hotel has reserved a block of rooms for us
through the 19 but may not be able to guarantee rooms after this
MARY PAT PEPPING - Treasurer date. SO PLEASE GET THOSE REGISTRATIONS IN!! We are looking
1245W. 97 ST. forward to seeing you again, and also welcome all new attendees. I
I:g‘_::'l ‘;28'::281 5305 want to extend an invitation to all DVS’s/CVS'’s to join us at this

Tempe St. Luke’s event. Your support is important to us.

mppepping@cox.net
mppepping@cox.net If you need information concerning conference registration,

please contact Donna Rae Cintora at drcintora@cox.net. I
encourage everyone to consider car pooling. This will of course
save gas, but it is always enjoyable to share the conference

GLENNA SMITH — Past-President
Communicator Editor/Website
8257 E. Beverly St.

Tucson, AZ. 85710 experience with others while traveling.
520-296-4030
Tucson Medical Center SEE YOU IN PRESCOTT!!!!!

Geejay33@cox.net SHIRI_EY

AAHV MISSION STATEMENT

The Association of Arizona Healthcare Volunteers shall advocate for and assist
healthcare volunteer organizations, thereby enhancing healthcare volunteerism in
the state of Arizona




BOARD & COMMITTEE

REPORTS
PRESIDENT-ELECT /CONF. PROGRAM CHAIRMAN

Carol Moore, CHW-Mercy Gilbert/Chandler Reg.

It is exciting to hold our Conference in
beautiful Prescott, AZ. Where we will have a
wonderful opportunity to meet and mingle with
other hospital volunteers from all over the state. ]
am sure you will learn so much from the program
we have planned for you at our AAHV Conference
on Monday and Tuesday, October 20t and 21st.

In my last article I told about the Monday
morning panel on Unique Volunteer Programs.
Our afternoon panel will be on the same topic, but
this panel will emphasize ARTS IN HEALING.

Donna Rae Cintora from Banner Good
Samaritan Hospital in Phoenix was responsible
for arranging this panel. She has asked Tracy I
look forward to meeting you all in Prescott!

Leonard-Warner from Banner Good Samaritan
Hospital to tell about her Music Therapy
Program. Connie Georghiou from Mercy Gilbert
Medical Center will talk about healing arts where
she does art work to soothe and entertain
patients and their visitors. Darolyn 0’Connell
from Mohammad Ali Parkinson Center will talk
about Dance/Movement Therapy and Lynell
Walters from Yavapai Medical Center will tell us
about their Performing Arts Program. In addition
to the panel discussions, Beth Terry will speak on
the need for hospital volunteer boards.

Our Tuesday will be full of fun with Round
Table discussions on a number of topics. We even
have a film that will spike your interest. We'll
have our $500 drawing, feature beautiful baskets
from different hospitals for our basket raffle and
introduce you to our new AAHV Board. Our
closing speaker, journalist and cartoonist, David
Fitzsimmons will end our conference with an
amusing look at hospital volunteers.

HISTORIAN

Shirley Davis, Banner Desert Med. Center

Don't forget to send me any newsletters, pictures
or articles about your hospital volunteers, so 1
can include them in the AAHV Scrapbook. If there
is no time to send them, bring them to the
Conference and I will cut and glue at night!! THIS
IS YOUR SCRAPBOOK...THANK YOU

MEMBERSHIP
Brenda Piccone, Membership Chairman

bkpiccone@aol.com

Our 2008 AAHV Membership stands at 23
hospitals. A list of these appeared in the last
newsletter.

A special welcome to the new members
this year: Cobre Valley Community Hospital in
Globe and Mountain Vista Medical Center in Mesa.
1 look forward to meeting your members at the
Conference in October. It is my hope that
volunteers from non-member hospitals will
attend the Conference and discover more about
us and what we can offer them.

My thanks to all member hospitals for
providing up to date information about your
organizations. If there are changes in contact
persons, new officers, etc., please let me know. 1
want to make sure renewal forms at the end of
this year are addressed correctly.

See you in October!

A GENTLE BUT IMPORTANT ANNOUNCEMENT!

PLEASE MAKE SURE THAT SOMEONE FROM YOUR
ORGANIZATION WHO IS ATTENDING THE
OCTOBER CONFERENCE, IS RESPONSIBLE FOR
BRINGING A COPY OF YOUR NEWSLETTER TO BE
PUT IN A FEATURED DISPLAY. SHIRLEY DAVIS,
OUR AAHV HISTORIAN IS IN CHARGE OF THIS
PROJECT AND IS HOPING FOR 100% MEMBER
PARTICIPATION. IF YOU HAVE ANY QUESTIONS
PLEASE BE IN TOUCH WITH SHIRLEY AND SHE
WILL BE HAPPY TO ANSWER ANY QUESTIONS.
WE THANK YOU SO MUCH FOR YOUR SUPPORT
SHIRLEY DAVIS
1335 E. MCLELLAN
MESA, AZ 85203
480-835-1303
WSSDAVIS@AOL.COM
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ALWAYS MOVING FORWARD!

Association of Arizona Healthcare Volunteers
2008 Conference
Monday & Tuesday

October 20" & 215t
Prescott Resort and Conference Center
1500 Highway 69
Prescott, Arizona

HAVE YOU SENT IN YOUR REGISTRATION YET?

R’eminders:
<+ Early Registration deadline September 19th

+ Room Reservation deadline September 19th

<+ Register your basket donation for the raffle to:
Allan Grannell and Joan Stafford
2565 E. Estrella St.
Glibert, Az 85296

+ Would you or your organization like to sponsor a portion
of the conference? Contact Judy Sutter, Sponsor
Chairman at: JASutter@cox.net

< Do you know any vendors who might be interested in

participating in this event? Contact Carol Forsell,
Vendor Chairman at: b.forsell@att.net
Need Registration information? Contact Donna Rae Cintora,

Registration Chairman at:

drcintora@cox.net

Any other questions, please contact Mary Anne Carter,
Conference Chairman at : lcarter46@cox.net

We look forwa_lfd to seeing you in Prescott!ii!!




ALWAYS MOVING FORWARD!!!

R DES EDICAL CE
Shirley Hervey- EOP Representative- BDMC/BCH

Volunteers we have reached September 2008,
and honestly don’t know where the summer months
went! To update you on events that have taken place,
and some that are still to come, 1 will start with the
great seminar “Spirit of Women”, with Wendy Tee as
our great leader which was held on August 9 in the
Education Center. These are seminars regarding
women’s health and wellness, and there were 100+ in
attendance. Many volunteers were there to help out,
and Dog Therapy was represented there to make
everyone happy!

An ice cream social was held in May to
celebrate Hospital Week, and that is where our new
CEO Todd Werner started his new role as “The Big
Dipper”. Now, if you weren't there, plan to attend our
next Volunteer Forum and ask him how he got his
nickname???

In October we have volunteers attending the
AAHV Conference in Prescott. AZ.

The Nutrition Department of Banner Desert
and Banner Children’s Hospital will be cooking up a
great holiday meal for everyone on December 3.

DID YOU KNOW??? This is something you will
soon be seeing on buttons that staff will be wearing.
On September 4t for third shift, and September 5%,
there will be a celebration in the Education Center,
with ice cream floats being served. Banner health
wants you to know that Banner wide, they made their
goal in patient service scoreboard. This means that
you as a volunteer had a hand in making this happen
in a positive way. Each of us has a hand in serving our
patients. If you haven’t read our mission statement
lately, please do so.

There is going to be a “Heart Book” for 2008
being put together. This will be funny, heart-warming
stories regarding your time at our hospital from 1973
when the hospital first came into existence until the
present time.

The hospital is also celebrating its 35t year,
and there will be a celebration the week of October
19, Watch for further news on this event.

Since our Auxiliary has disbanded last
October, 2007, we now have volunteers serving on the
EOP (Emphasis on People Committee). We have 4
forums a year and they are very informative.

Injury Prevention is having an event on April
4, 2009,"The East Valley Water Walk”. This projectis
in its second year, and we will be adding 3 more cities
to our group in 2009. The fire departments are Tempe,
Mesa, Chandler, Gilbert, and now Apache Junction,
Scottsdale and Queen Creek are going to join us in

2009. This will mean that instead of 35,000 whistles
that are hung on community homes to help educate
people, we will be doubling the amount. Think of what
your fingers could do to help with this event. Hopeful
this will help prevent drowning in our State.

E D DICAL CEN
SERVICE LEAGUE

Jeanette Sinohui, Service League President

It is hard to believe that summer is coming to
an end, which means that our Board Meetings will
startagain in September. The 2-month summer break
has allowed our Board members to rest, and we hop
they will come back refreshed to finish out the 2008
year.

For the last three months, our volunteers have
continued to do an outstanding job of helping out
wherever they are needed. Recruitment has been a
major goal for all of us. We have started a Buddy
Volunteer Program as a way to increase our volunteer
numbers. How this works is that when a volunteer
brings in a new recruit, it is their responsibility and
privilege to sponsor and mentor the new recruit in any
way possible. Weekly phone calls, answering
questions and making them feel comfortable around
the hospital are suggested ways of keeping in touch
with the new volunteer. After the new volunteer has
completed 100 hours of service, the sponsor/mentor
will then receive a $10 gift card to the Gift Shop. We
hope this will encourage current volunteers to bring in
friends and family to join them in their dedication and
helpfulness at the hospital.

We have only two more payments left on our
pledge of $600,000 toward the PET Scanner. For the
past five years, the fulfillment of this pledge hasbeen a
primary goal for our Service League. It will be a great
feeling of accomplishment when we present our last
check by the end of this year.

In October we will be holding our General
Meeting for all BGSMC volunteers. We are excited
about the presentation that our Banner Alzheimer’s
Institute will be giving at this meeting. Although the
BAl is only a couple of years old, they have a
worldwide reputation as a leader to “do away with
Alzheimer’s Disease within a generation”.

Hope to see you all in Prescott!
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Evelyn McLenna, Auxiliary President

The Auxiliary Board held their June meeting
and then recessed for the summer, to meet again on
September 11>, Although the Board was on recess, the
volunteers have continued their duties; however the
force is diminished because of winter visitors who will
not be returning until around October. In July we had
154 volunteers who worked 3,606 hours. We did have
aforce of Junior Volunteers helping out all through the
summer. One returning junior volunteer, Kyle Dignoti,
has served in ER, DAV, coffee shop, Out-Patient,
Information Desk and other places as well. He has
received kudos from every department he has worked
for and we were fortunate to have him for the summer.

In July, a volunteer luncheon was held at Sweet
Tomatoes and 65 volunteers attended, and enjoyed
the opportunity to socialize

Another opportunity to get to know our fellow
volunteers is through a monthly highlighting of our
longer term volunteers. Each one is interviewed and a
write-up about the selected volunteer along with a
picture is sent at the end of each month to all
volunteers. The write-up is also posted in St. Joseph's
Medical Center hallway, honoring that volunteer for
the month.

On August 128, a “web” demonstration
regarding ARBAPRO was presented to selected
members of both St. Mary’s Hospital and St. Joseph'’s
Medical Center Auxiliaries. This system is used by
many hospital Gift Shops and consideration is being
given to its appropriateness for Carondelet hospitals.

We are looking forward to the September 19t
AAHYV Southern Region meeting, to be held at the
Carondelet Foundation in Tucson, and hosted by St.
Mary’s Hospital Auxiliary.

Plans are underway for a Joint Board Meeting
on October 9t at St. Joseph’s Medical Center
Auditorium for both St Mary’s and St. Joseph’s
Auxiliary Boards. A tour of the new Women's Pavilion
will be provided, as well as lunch, a sharing meeting
and a presentation by Pamela Dougherty, CEO of the
Carondelet Foundation. The next St. Joseph’s volunteer
luncheon will be held on October 16 at Maxim’s
Restaurant in Tucson.

Two representatives from St. Joseph'’s Medical
Center, Laura Branton, CS] Coordinator of Volunteers
and Barbara Risch, First Vice President of the
Auxiliary, will be attending the AAHV Annual
Conference in Prescott, Arizona on October 20-21. Two
gift baskets for the drawings are being donated.

EL Y’S E
Rita Daniels, Auxiliary President

Like most of you, St. Mary’s Auxiliary and
volunteers took much-needed vacations from “routine
business” during June and July. Now, in August, we
begin gearing up for a busy Fall.

Among the upcoming activities are:
investigating installing a new software package in the
Gift Shop so employees can shop and have their
purchases deducted directly from their paychecks,
planning to host the September 19t Southern Regional
Meeting at the Carondelet Foundation, where our
guest speaker will talk about diabetes education and
outreach, preparing for our Fall luncheon on October
24, which will have a special Mediterranean theme
and menu and putting on our pre-holiday Crafts Fair in
November, which is keeping all of Santa’s elves very
busy right now!

We've been enjoying a wonderful monsoon
season that has made the desert around Tucson bloom
in bright shades of green which makes the yellow
wildflowers and red fruits of the prickly pear stand out
even more. HOPE IT HAS BEEN A “BLOOMING” TIME
FOR ALL OF YOU TOOM!!

Chandler Reg. Medical Center
Mercy Gilbert Medical Center
Submitted by Amy Woodbeck

The summer of 2008 has been spectacular.
And our volunteer group has been very enthusiastic -
taking on new challenges and planning for the future.
Our 208-2009 Executive Board were sworn in on July
1+, and held their Executive Board Retreat on July
2204, They are ready to work hard to follow through on
current activities, and also develop implementation
processes for the elements of our strategic plan.

The Volunteer Services Strategic Plan was
borne of a meeting on July 15%, when over 50
volunteers and staff joined together for a Planning
Session. This Plan is especially important for our
Volunteer group at this time because, just two short
years ago, our organization consisted of one hospital,
over 250 volunteers, and one gift shop. All of this was
managed by a very capable Volunteer Manager who
had been in her position for over 8 years. We have
grown to 670+ volunteers, two hospitals, two gift
shops and four paid staff. We have experienced
tremendous growth, and with that tremendous
change. From the Strategic Planning session, our
Executive Board now has a roadmap of activities to
move forward in their upcoming year.

Scholarship money provided to college
students is one of our long standing, and very
rewarding programs. The Volunteer Services




Scholarship Committee awarded $39,000 in funds to
23 students working toward a degree or certification
in a health-related field. We are proud that we are able
to provide financial assistance to students in the
community who plan to further their education and
pursue careers in the healthcare industry. Both $2,000
and $1,000 scholarships were awarded. A total of 16
students received $2,000 scholarships and seven
students received $1,000 scholarships.

Our summer Volunteen Program was a
tremendous success. Teens who participated
contributed so much time, energy and hard work to
our patients, their families and the organizationasa
whole.

We are looking forward to the AAHV Annual
Conference to be held in October in Prescott, AZ. Our
own Carol Moore as President-Elect is in charge of the
Program, and has planned an excellent program for all
to enjoy. SEE YOU IN PRESCOTT!

COBRE VALLEY COMMUNITY HOSPITAL
Submitted by Dianne Campbell, Auxiliary President

As one of the newest members of the AAHV, we
thought it would be a good idea to let you know
something about us.

The Cobre Valley Community Hospital
Auxiliary is in its sixteenth year serving the hospital,
staff, patients and visitor.

We staff the reception desk in the lobby,
helping to assure smooth registration of patients
needing labs or radiology

We provide coffee and tea for the Outpatient
Surgical Department.

We provide volunteers to shred old medical
records and other sensitive materials.

One member makes baby bonnets that are
given to newborns as they go home.

We operate the Gift Shop weekdays from 8AM
until 4:30PM. Our stock includes gifts, collectibles,
cards, snacks, candy and the local newspaper, to name
a few. This is our main fundraiser.

We sponsor scrub sales twice a year, and we
are the only place in town that carries SEE’s Candy.

With the proceeds we offer scholarships to
graduating seniors from our service area thatare
going into the medical field. We also fund special
acquisitions for various departments, wheelchairs for
public use, buy supplies for the Hospital Chapel and
pay for the care and upkeep of the Serenity Garden.
The Garden is a joint effort by the Hospital Foundation
and the Auxiliary and was completed in 2007.

We are a small (but growing) organization, but
we are still able to give over 9,000 hours to the
Hospital annually. We are proud of what we do
because we are “serving because we want to". If you're
in our neighborhood, drop in and say “HI".

OHN L MO UXIL)
Monica Smith, Vice-President of Integrated Services

Many of our regular volunteers head to cooler
environments for a respite from the summer heat, and
that’s when our new and experienced teen volunteers
enthusiastically come to our aid to fill various
positions in the hospital. Their help is also utilized in
our Desert Mission Food Bank, Adult Day Health Care
and Treasure Trove.

Our Desert Mission Food Bank recently
received the donation of a large refrigerated truck
from St. Mary’s Food Bank. They received the truck
because the food banks support each other in an effort
to end hunger in Arizona. In addition to our regular
volunteers, groups will join us to participate in sorting
donations and filling emergency food bags.

In August, many children need help with
supplies to start the new school year. As volunteers,
we enjoy being part of the excitement of getting a child
ready for school. The Community Health Center and
Marley House identifies children in need of this
program.

Marley House social worker Debbie and her
canine companion Jake, keep in touch with community
teens at the Sunnyslope Youth Center during summer
vacation.

The Nominating Committee has been meeting
throughout the summer to find replacements for the
Auxiliary Board positions that are vacant for 2009. We
hope to have these filled by mid-August.

Construction is well underway for a multi-
story medical office complex that is just a few steps
away from the hospital. Meanwhile, our volunteers
and staff are enjoying the convenience of using their
parking garage until the offices are open.

Our fund-raising efforts are a year round event
thanks to the creative planning of Sara Collins, our Gift
Shop Manager, and her assistant Sharon Forrester.
From quality jewelry, books and batteries, the sales
offer variety and great prices.

Whether it's swimming against the tide,
sprinting to the finish, or balancing many balls, our
volunteers always carry the torch to victory and win
hearts of gold!!

MARYVALE HOSPITAL
Emalou Horton-George
President - Maryvale Hospital Volunteers

In July Maryvale Hospital Volunteers
celebrated Mary Jane DeGryse’s 30% year as a
volunteer at Maryvale. Mary Jane works in the hospital
gift shop and is the volunteer board treasurer.

She was presented with plaques and a clock
from the hospital. There was a buffet luncheon. White
Elephant gifts were exchanged, and time was spent
“speed meeting” to get acquainted with new
volunteers.







