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MESSAGE FROM THE PRESIDENT

I have heard it said that time goes by faster as we get
older. | must be getting old, as my year as your President is
almost half over! | have truly enjoyed my travels for AAHV and
the opportunity to meet so many wonderful people.

Our Conference Chair, Mary Anne Carter and our
Program Chair, Carol Moore are busy with their committees in
the planning for our 7" Annual Fall Conference in Prescott on
October 20™ and 21*. Our theme this vyear Is,
VOLUNTEERS...ALWAYS MOVING FORWARD. We will be able to
enjoy a fantastic venue and program. 1 sincerely hope you will
plan to attend. This is a special event we always look forward to
- hearing the motivational speakers, interesting panels and
roundtable discussions, plus the opportunity to visit with friends
we have made in the past, as well as new friends we will meet
during this two-day Conference. So, please pass the word among
your volunteers to join us at this exciting event. All DVS's and
CVS’s are also invited to our conference. It is a wonderful
experience to share together, so please encourage them to
attend.

Both the Central and Southern Regions held meetings in
May, and enjoyed great programs. It is inspiring to hear what is
happening in the various hospitals, as well as having the
opportunity to share ideas with other volunteers. The Southern
Region will host another meeting in September, and if you
haven’t attended before, | encourage you to do so. It will be held
at the Carondelet Foundation Office on Tucson Bivd. in Tucson
on September 19",

Many of you will be traveling this summer. May you have
a safe journey, and I’'m looking forward to seeing you in Prescott
in October.

I want to thank you for everything you do each day you
volunteer. You are VERY SPECIAL AND IMPORTANT to your
hospital and to your organization!!

Skirla/

AAHV MISSION STATEMENT

The Association of Arizona Healthcare Volunteers shall advocate for and assist healthcare volunteer
organizations, thereby enhancing healthcare volunteerism in the state of Arizona
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BOARD & COMMITTEE REPORTS

PRESIDENT-ELECT/ CONFERENCE
PROGRAM CHAIRMAN
Carol Moore, CHW- Mercy Gilbert/Chandler Regional

As you all have probably heard by now, we are

having our 2008 AAHV Conference in a true vacation area.

" Prescott has much to offer and | feel our conference

program will peak your interest and make you want to learn

from our presentations as well. A double benefit-you can
learn from us and sightsee as well!

My Committee and have worked hard to design a
program with real variety. There will be 3 guest speakers, all
experts in their field, two panel discussions, one on Unique
Volunteer Programs and one on Arts in Healing. Then we
have our always popular Round Table Discussions with some
provocative topics for you.

We have vendors galore, good food and a beautiful
setting. | hope you all are marking your calendar to meet us
at the 3008 AAHV Conference in Prescott on October 20the
and 21°....

2008 CONFERENCE CHAIRMAN
Mary Anne Carter

All roads lead to Prescott, Arizona on October 20-21
to attend the annual AAHV Conference. We look forward to
a great two day event, and hope many of you will come
early( hotel Is offering same rates 3 days pre and post
conference dates) and visit the many great things to see and
do around the area. The following people generously agreed
to serve on the Conference Committee:

Registration: Donna Rae Cintora
Sponsors: Judy Sutter

$500 Raffle: Ken Miller

Basket Raffle: Allan & Joan Stafford
Vendors: Carol Forsell

Program Printing: We are still looking for a facility
that will provide the printing of the program. If your facility
might be willing to help, please let me know.

if you know of any fund-raising vendors who might
like to participate in our conference, we would love to have
them. Please contact me with their names and contact
information

HISTORIAN
Shirtey Davis - Chairman
1335 E. Mclellan
Mesa, AZ. 85203
480-835-1303

Dear Volunteers, 1 work on the scrapbook all year long and
would love pictures of your volunteers at work, your
hospital’s fundraisers, Southern Region meetings and
anything to do with you and your hospitals. Once again, |
would love to have a new page or pages for each member
hospital. | will appreciate anything you send mel

MEMBERSHIP REPORT
Brenda Piccone —Chairman
520-742-1189

bkpiccone@®acl.com
Here is the updated roster of member hospitals

Arrowhead Hospital
Banner Baywood Med. Center & Heart Hosp.
Banner Desert Med. Center & Children’s Hosp.
Banner Gateway Medical Center
Banner Good Samaritan Medical Center
Banner Thunderbird Medical Center
Carondelet St. Joseph's Hospital
Carondelet St. Mary’s Hospital
Catholic Healthcare West=
¢ Chandler Regional Medical Center
¢  Mercy Gilbert Medical Center
Casa Grand Regional Medical Center
Chandler Regional Medical Center
Cobre Valley Community Hospital - Globe
Copper Queen Hospital - Bishee
Maryvale Hospital
Mountain Vista Medical Center
Northern Cochise Community Hospital
John C. Lincoln North Mountain
Sierra Vista Regional Medical Center
ST. Luke’s Medical Center - Phoenix
Summit Healthcare Regional Med. Center
Tempe St. Luke’s Hospital
Tucson Medical Center
Wickenburg Community Hospital
Yuma Regional Medical Center

MARY ANNE CARTER
AAHV 2008 CONFERENCE CHAIRMAN

EMAIL: Icarter46@cox.net
TELEPHONE: : 602-540-0487

A note of importance....We hope to see all of you at the Oct. Conference,
and want to remind you to make sure that your organization brings in a
copy of your Newsletter! it’s time to brag and show off! We hope to have
a nice display for everyone to browse and enjoy! Please tie a string
around your finger and don’t forget! We are counting on you!
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REGISTRATION CHAIRMAN REPORT

Donna Rae Cintora
“MAY | HAVE THE ENVELOPE, PLEASE!”

The exciting LARGE ENVELOPE is in the mail and on
its way. Registration information and forms for the 2008
AAHV Conference, “Volunteers — Always Moving Ferward”,
have been sent to Arizona hospital Volunteer Service
Departments, Auxiliary Presidents and attendees at last
year’s conference, Are you on that list? if Yes — please share
the information with your fellow volunteer and auxiliary
leaders. If not, check with your Volunteer Office and
indicate your interest loud and clear.

There are some forms included in the packet that
should be returned to different places: pleas note the
specific addresses for conference registration and fees, hotel
room reservation, Basket/Gift Raffle,\ and voter
certification.

Why has this packet gone out in May? The
conference iIs earlier this year (Oct. 20-21) than in the past,
and so the early bird deadline {Sept. 19"') must also be
earlier. This early mailing gives everyone the same chance
for the lower fees.

The program is exciting, the new location in
Prescott is exciting, and the opportunities to learn, listen,
laugh and link with your fellow healthcare volunteers can’t
be matched!

Send in your Conference Registration by September
19"', and we’ll see you in Prescott in October!!

CENTRAL REGION REPORT
Sara Withgott, Chairman

The Central Regional Meeting was held on May g*
at Banner Good Samaritan Hospital. Kriss Proctor, DVS at
the hospital was the guest speaker, and the major theme of
her presentation was “Conducting An Effective Meeting”.

A tour of the Simulation Education Training Center
provided an unforgettable base of knowledge and
information on the newer advances of healthcare.

During the business meeting we received updated
information regarding the October AAHV Conference to be
held in Prescott.

Special recognition was given to Jeanette Sinohui
and Kriss Proctor for their presentation on Channel 3 on
volunteerism and pet therapy.

Thanks to Banner Good Samaritan for a very tasty
and creative lunch, and the royal treatment we received!

NOMINATING COMMITTEE

Glenna Smith, Past-President — Chairman

The Chairman thanks the Nominating Committee
for their many good suggestions! Thanks, Greta Van Vorce,
Gene Martell, Ken Miller and Jane Locke. We proudly
present this slate to be elected at the Conference in
October.

President — Carol Moore, CHW-East Valley
President-Elect — Skip Simes, Casa Grande Regional

Secretary — Joan Tucker, Banner Good Samaritan

Treasurer — Irene Dailey, Carondelet St. Mary’s

SOUTHERN REGION REPORT

Laverne Williams, Chairman#

On May 15%, the Southern Region Meeting was
held at Tucson Medical Center. Twenty-four volunteers
attended representing: Tucson Medical Center, St. Mary’s
Hospital, St. Joseph’s Hospital, Casa Grande Regional. VA
Hospital-Tucson, Sierra Vista Reglonal and Bisbee’s Copper
Queen Hospital.

The program was given by Karen Narum, N.P. at
TMC’s Women's Health Center. She explained the “state of
the art” equipment used in the clinic. A very informative
and interesting tour was given of the Clinic.

An updating and sharing time was enjoyed by all.
The next meeting will be held at St. Mary’s Hospltal's
Foundation Office, at a time to be announced later.

A delicious lunch was served and appreciated by all.

AAHV HOSPITAL REPORTS

BANNER DESERT MEDICAL CENTER

BANNER CHILDREN'S HOSPITAL
Shirley Hervey, E.O.P. Committee

Summer is quickly approaching us as the weather is
heating up. Banner Children’s Hospital will have a “Topping
Off Ceremony”, which means our new 7-story children’s
hospital tower is in full bloom! it wilt be expanding to 248
beds with the completion of the new tower in 2009, and
new volunteers will be needed to fill the gaps.

The E.O.P. (Emphasis on People Committee) which
two volunteers serve on, is busy planning all events that
take place in the two hospitals. There are so many areas to
volunteer and help with that we shouldn’t be bored at all
this summerl
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Our new CEO, Todd Werner arrived May 12 from
linois. He is a people person, and we expect him to be very
visible throughout the hospital.

The system group Is getting close to finalizing the
new profession attire policy with a possible rollout of
January 2009. EOP will have an active part in implementing
his hospital wide policy. Everything EOP plans and
implements have an effect on how many more volunteers
we will need in the future. Volunteers will be selling tickets
for 2 Diamond Back games in our hospital cafeteria starting
June 25" from 11AM - 2PM. The Diamond Backs
organization has gratefully given Banner Children’s Hospital
these tickets to help with our new addition. Have a great,
wonderful summer. See you in the fall

BANNER GOOD SAMARITAN MED.CENTER

Jeanette Sinohui, President-Volunteer Service League

The volunteers at Banner Good Samaritan continue
to make a difference in people’s lives by contributing our
time, heart and soul. We have almost completed our pledge
of $600,000 for the PET scanner. It is a good feeling to know
that the Service League was able to help present such a gift
to the hospital.

imagine the surprise and tear of joy when 6
different units in the hospital were presented with blanket
warmers. We were ab!e to follow through with another
pledge promise by presenting the warmers to floors that
either did not have one, or had to share with all the other
pads on the same floor. Now the nurses can provide a warm
blanket to their patients or family members when they
request one.

During Volunteer Appreciation Week we were
honored to be presented with our very own wall, located
across from the Healing Garden. On the wall there Is a group
picture of the current Board, along with individual photos of
our Therapy Dogs. We are very proud of this recognition.

Also during Volunteer Recognition Week, we were
treated to a delicious luncheon at Phoenix Country Club, We
received a rose and certificate for recognition of our hours,
and went home with our own grocery shopping bags to use
and reuse. The need for “Going Green” was emphasized, as
the need for taking care of our resources cannot be stressed
enough. We must take care of our earth now to protect it
for future generations.

CARONDELET ST. JOSEPH’S MED. CENTER
Evelyn McLenna, Auxiliary President

The greatest news from St. Joseph’s Medical Center
is the opening of the 164,000 sq ft, 48 million dollar facility,
which is the new home of Women'’s Care and the Women's
Wellness Center. The 5-story facility added 167 new hospital
beds to Tucson. The entire 5 floor of this new building wil
house the Carondelet Neurological Inpatient Care Unit
which will open this summer. The first wave of patients was
transferred to the Women's Center on April 28; the second
wave was transferred on May 5™ An Open House was held

at the new building on April 4-5, and about 1200 people
came to see and tour the new facllity. With the opening, St.
Joseph’s Medical center now has beds for 476 patients.

Construction continues to loom at the Carondelet
ST Joseph’s Medical Center as a new 5-story Medical Office
Building Is scheduled to be completed this fall.

On April 25, during National Volunteer Week, an
awards luncheon was provided for all volunteers. One
hundred persons attended this event, including Greg Angle,
CEO of St. Joseph’s Med. Center, David Mork, Assistant
Administrator of St. Joseph’s Med. Center and Pamela
Dougherty, CEO of Carondelet Foundation. Each of these
officials assisted in handing out these hour award pins to
the volunteers and posed for photos with each reciplent.

CARONDELET ST. MARY’S AUXILIARY
Jane Locke, Past-President

Greetings, things are going along as expected for
the Spring — new officers, Spring Luncheon, hour awards,
the “homeward flight” of our winter visitors. We are of
course looking forward to our Junior Volunteers arrival now
that school Is out for the summer.

Thought | would give you a little preview on some
of the construction of a new Medical Office Building on the
southeast corner of our campus. In the process we’ll be
temporarily losing some of our parking lot, and so to
compensate, a new parking area will be located in what was
our rose garden. (The roses have been moved.) We will
develop seven gardens within the buflding to make available
restful places for visitors, employees, and even patients to
enjoy. These seven gardens will be individually dedicated to
the seven Sisters who made the trek from Missouri to
Tucson in 1870 and 5 years later established St. Mary’s
Hospital. These gardens will be coupled with sweeping
changes to the front of the hospital, designed to make it
more user-friendly. Also an additional multi-storied garage
will be added. We are not really looking forward to the
construction months, but are definitely looking forward to
the end results.

CASA GRANDE REG. MED. CENTER AUX.
Submitted by Linda Stiles for Skip Simes, Auxiliary President

Never underestimate the ingenuity of people. Did
you know that Casa Grande now has a mall? And | mean
great big MALLI Hit didn’t take long for the folks at
CGRMC to come up with a way to use this mall, so In March
they hosted a Volunteer Appreciation Event (“See You at the
Movies”) at the Harkins theatres. It was great fun!il

This may not be ingenuity exactly, but | was
impressed by one of our Auxiliary members who spent 79
hours learning, and then training other volunteers, and
working with the CGRMC Accounting staff in the operation
of the new cash register we have In the Gift Shop.  am
constantly amazed at the dedication and willingness of
people to do almost anything when a need arises. For
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example this woman’s husband works with the Information
Technology Department to sell on eBay, the equipment the
hospital no longer uses. Is that Kool or whatii!

To continue the ingenuity theme, we had 18
applicants for our five Auxiliary scholarships this year, with
a variety of applicants and career choices. Many applicants
volunteer, have excellent grades, and were equally split
between male and female. Ages ranged from 18 to 37 years
of age. Some of the professions being pursued were
neurosurgery, nursing and physical therapy. The schools
from which applications were received included Casa
Grande, Coolidge, Maricopa and Casa Verde. Applicants
were so good this year, that the Scholarship Committee
wanted to Include a sixth person as an alternate should one
of the winners decide not to use the scholarship. Another
interesting note is that the hospital has 30 students ready to
start volunteering for the summer

On a sad note, we must report that our very first
therapy dog, Makenzi Fogelberg, passed away on April 22,
She touched so many lives over the past three years, we
loved her and she will be missed.

CATHOLIC HEALTH WEST — EAST VALLEY

Chandler Reglonal Medical Center & Mercy Gilbert Medical Center
Submitted by Amy Woodbeck

The Spina Bifida Rally held in March was a fantastic
success! The smiles of total pleasure on the faces of the children,
who are now able to have the freedom of riding their own custom
made bikes, was heartwarming and exciting. In addition to funds
supplied by Volunteer Services, we are fortunate to have
community support. Several organizations, as well as several
private donors, sponsored bikes this year. This event is the
highfight of our service to the Community, and makes us proud!

A Point of Sale system was Installed in our Gift Shops.
This gives us the ability to track our inventory in different ways.
Two volunteers are feverishly entering data into the system so we
will be able to scan all the items we sell in the Shops. in addition,
we will be able to run employee payroll deduction transactions
through our system — a great time saver and an excellent record
keeping system. This has all been accomplished with the help and
support of all Gift Shops volunteers, along with the CHW Payroll
and Human Resources Departments.

A hardy “Congratulations” is extended to cur MGMC
Volunteers! They were rated #1 in Patient Satisfaction in Feb. for
all of Catholic Healthcare West. We know this Is because of all the
fittle things they do to make our patients happy and returning for
care here in the future.

This year, we are starting a new program called the
Summer Volunteen Program. Letters went out to high school
counselors notifying them of this new program. Students who are
at least 14 years old and would like to work in our medical center
for the summer are eligible. They must commit to working 50
hours throughout the summer. After completion of their 50 hours,
they will recelve a certificate of completion, a letter of
recommendation and a copy of their hours. They may actually
discover their future careers.

We have initiated another tremendous program - our
Patient Feeding Service. Volunteers have been trained in the skill
of feeding patients, and we are currently celebrating the
“graduation” of the first three volunteer students. This program

ensures that patients stay adequately nourished so they will heal
faster and spend fewer days in the hospital.

We are all looking forward to the beauty of Prescott, and
all the networking, sharing and learning that will take place. Hope
to see you there!

COPPER QUEEN COMMUNITY HOSPITAL

Submitted by LaVerne Williams, Past-President

There are 15 active members in our CQCH Auxillary,
and yes, we are very busy ladies. The hospital hosted our
annual Awards Brunch, and presented pins and certificates
to 13 members with an accumulated total of 2082 hours of
recorded service.

Besides managing and operating the Gift Shop five
days a week, we have other fund raisers to support projects
and equipment for the hospital —as listed: jewelry and book
sales, lap robe raffles, assisted and donated Silent Auction
gifts for the Mardi Gras Gala, assisted with Palominas Clinic
Grand Opening, pledged purchase of children’s furniture for
Palominas Clinic, have purchased the 2™ “Robo-Nurse” vital
signs monitor for the hospital at approximate cost of $3,000
and annually give a $600 Community Health Care
Scholarship Award.

We will have election of officers in June and
installation in July. We have also enjoyed hosting several of
the Southern Region AAHV Meetings.

JOHN C. LINCOLN NORTH MOUNTAIN AUX.
Monica Smith, Vice President of Integrated Services

With teamwork being our goal for 2008, Auxiliary
board members and Volunteer staff recently participated in
a Team Building Workshop taught by Susan Hayley Gates of
JCL North Mountain’s Staff Development Department. We
were asked to identify the various activities of the Volunteer
office and Auxiliary, to give a clearer view of shared
responsibilities, and a greater appreciation of how we can
mentor each other.

JCL Hospital has been in a state of renovation for
some time now, with an announcement that Fifth Floor
West will remode] to single rooms. The Main Entrance will
be moved from Hatcher Road to Dunlap Avenue. Plans are
underway to update the Information Desk, with the
Auxillary donating funds toward this project.

Dan Coleman, the CEO of the JCL Network will be
retiring in 2009. Rhonda Forsyth was promoted to fill this
position. Bruce Pearson was hired to step in as the CEO for
North Mountain. We value their support and have a close
working relationship.

We had a delightful time at the Spring Luncheon
Benefit, where we all had a chance to get together and visit.
The luncheon was held at Gooseberries Tea House, And our
Auxiliary VP of Community Affairs, Sue Beck was the lucky
winner of the 50/50 cash raffle.

The Desert Mission Food Bank received a generous
donation of pre-filled Easter baskets from Wal-Mart.
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Children who are cared for by the Desert Mission services

were given a special treat.

We enjoyed a variety of fruit and desserts while
awards and door prizes were distributed during out annual
Volunteer Recognition Event. This fun event culminated
with a lively performance of ON BRIADWAY by the Vocal
Ensemble, Bne A’ Chord. Now, that’s Entertainment!

NORTHERN COCHISE COMMUNITY HOSP.
Rachel Huber, Auxiliary President

NCHS Auxiliary enjoyed a very lovely luncheon on
April 14" at the Blue Quail, for the annual Volunteer
Appreciation Day, given by our Community Relations
Officer, Ellen Clark and the hospital.

At this time again, we are going through some more
changes at our hospital. Our CFO & new CEO, Jeff Morrow
has decided to move on and we are deeply saddened. His
wife, the Dean of a Louisiana Technical College has accepted
a new position in her home town. As he says, "she has been
very supportive of my career and never once asked me not
to pursue other endeavors, so this time she has asked me to
put her career first, and how can I say no”. We wish Jeff and
his family well.

We are having such a great time with our “RAFFLE”.
1 gift card winner $300.00 and 2™ gift card winner $100.00.
Good luck to all!

Our greetings to all and May God Bless!

SIERRA VISTA REGIONAL HEALTH CENTER AUXILIARY
Mitzi Kirmse, Auxiliary President

The hospital has broken ground for a new Imaging
Center, which will include new Digital Mammography
equipment (which is presently being used in the main
building). This new construction on our East Campus will
eventually be a Women’s Wellness Center.

A new Urgent Care Center has opened in “uptown”
Sierra Vista, which is designed to take some of the load off
the hospital’s Emergency Room,

A new facility has been opened in the Sterra Vista
Mall, called The Wellness Center, which is a General
Information Center where the public can get info about
anything at the hospital. Auxiliary members will or already
are helping out.

We have had four fund-raisers so far that were very
successful, and in March we held our Annual (21™)
Candlelight Ball. This event had previously been a joint
venture of the Auxiliary and the Hospital Foundation. This
year the Auxiliary has taken it over solely. Attendance was
down 50% over previous years, but we still did very well,
and are hoping that next year will be even better.

Our Auxiliary President was invited to participate in
the Hospital’s Annual Strategic Retreat for the second year
in a row. This is a new approach by our Executive Team to
draw in all elements of the hospital to find new ways to
make the operation even better. Along these lines, the
hospital’s Board of Trustees has established a Governmental

Relations Committee, which deals with making Local,
County, State and Federal Governmental Entities aware of
the many crises existing in the HealthCare community. The
Auxiliary has a member on that Committee

ST LUKE’S MEDICAL CENTER
Lou Ann Gebhard, Service League President

Our Service League has been busy with our monthly
vendor sales. The money raised goes to our scholarship
fund. The Scholarship Committee has been busy going
through all of the scholarship applications. We never cease
to be amazed at the quality of the applicants. Between the
money we raise for out of county scholarships, and our
grant for in-county scholarships, 'm happy to say that we
are awarding twenty-one scholarships of over $3000.00.

For Volunteer Recognition Week, each of the
volunteers received a neat little gift bay which contained a
combination picture and clock, two candles, a pen, pencil
and emery board.

On May 12", the birthday anniversary of Florence
Nightingale, there was a reception celebrating St. Luke
Medical Center’s 100 years of service to the community. The
medical facility’s distinguished history includes many
Arizona firsts in Medicine — the first open heart surgery, the
first cardiac pacemaker implant, the first cochlear implant
and the first cardiac catheterization laboratory. This is truly
a history to celebrate.

The Service league’s last meeting for the summer
will be in June. No meeting in July and August when so
many are ocut of town.

HAVE A GREAT SUMMER!!

SUMMIT HEALTHCARE REGIONAL MED. CENTER
. Peter Bellone, Auxiliary President

This is our first entry in the Communicator, and
we are proud of all of our accomplishments.

Our tower opened last winter and is great and
beautiful, and we, the Auxiliary have gone througha
lot of changes since last year. Positive ones to be sure.

We have a new CEO from Tucson, who brought
a lot of new ideas; a new hospital addition — 5 stories,
a new Hospitalist program and the list goes on!l!

Our Volunteer Director is Gayle Pierce, who
does an admirable job of overseeing about 150
volunteers. Junior Volunteers are not in that count.
Our volunteer population is divided in a number of
catagories. By and large, our summer volunteers who
come to the cool country, and usually leave in late
Sept/Oct. account for about 40% to 50% of the
population. Our year-rounders are our core and they
come in all kinds of weather....
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