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OARD OF DIRECTORS - 2010
SKIP SIMES - PRESIDENT

1297 E. Manor Drive

Casa Grande, AZ 85122

520-560-4444

asimes@cox.net
- Casa Grande Regional Medical Center

BRENDA PICCONE - PRESIDENT-ELECT
7202 N. Avenida de Lisa

Tucson, AZ 85704

520-742-1189

bkpiccone@aol.com

Tucson Medical Center

LEE SWEARENGIN - SECRETARY
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Sierra Vista, AZ
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SKIP SAYS ----

Skip Simes, 2010 AAHV President
By
Brenda Piccone, 2010 AAHV President-Elect

Hello Everyone,
I hope that 2010 has begun a wonderful year for
you and your Volunteer organizations.

The AAHV Board met in Casa Grande on January
194, and began work on the 2010 Conference. You will
read about this in other articles. If you have ideas or
suggestions about the program for this year’s
conference, please send them to me at

bkpiccone@aol.com.

Early in February, President Skip Simes had gall
bladder surgery, and at the same time doctors
performed a biopsy to check other medical concerns.
He is recovering very well and his spirits are great. He

leewapiti@aol.com is looking forward to continuing this year as our AAHV
Sierra Vista Reg. Healthcare Center President.
IRENE DAILEY - TREASURER Brenda Piccone
2794 S. Desert Hawk President-Elect
Tucson, AZ. 85713
520-883-7809 A WAY OF LIFE
e on
Carondelet St. Mary’s Hospital Live with intention
walk ¢o the edge
GLENNA SMITH - PAST-PRESIDENT Listen Hard
8257 E. Beverly St. Practice wellness
Tucson, AZ 85710 Play with abanden
520-286-4030 Laugh
geejay33@cox.net Choose with no regret
Tucson Medical Center Continue to learn
Appreciate your friends
Do what you love
Live as if this is all there isll
; AAHV MISSION STATEMENT

The Association of Arizona Healthcare Volunteers shall advocate for and assist
healthcare volunteer organizations, thereby enhancing healthcare volunteerism
in the state of Arizona
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Announcing the 2010 AAHV Conference
October 18 - 19, 2010
Prescott Resort and Conference Center
Prescott, Arizona

The Board of Directors of AAHV held their first Board Meeting on January 19" to
establish the budget and meeting dates for the 2010 calendar year. It was decided that
our conference this year would return to Prescott, Arizona, where we enjoyed the truly
wonderful facility and staff a couple of years ago. Our conference will begin with a
reception/registration on Sunday afterncon and the follow with educational sessions and
vendors Monday and Tuesday.

As your conference chairman for this year, it is my pleasure to work with Brenda
Piccone, AAHV President-elect who will be putting together the great program that will
be both beneficial and fun for all attendees. But, we need your help..... putting together
a conference takes many dedicated volunteers willing to step up and say yes to assist
with this event. We need help with the areas of registration, vendors, basket or $500
raffle, program printing, and sponsorships for the upcoming conference.

Please let me know at your earliest convenience which area of the conference-you
would be willing to lead or assist with. | look forward to working with all of yoti this year.
Below is a brief synopsis of the job description for each area, if you havé‘any questions,
please do not hesitate to email me at Icarter46@cox.net or call me @ 602-540-0487.
Registration —prepares in co-ordination with the conference chair and the President elect, the
registration materials that are mailed and then the registration information for: name tags, round
table discussions, provides for registration at the conference site.

Vendors - sends information and contract to vendors, compiling information for vendors
needs, i.e. -# of tables, electrical, etc., then meets vendors at the site on Sunday afterncon to
assist with their setup.

Basket Raffle — prepares fiier that is sent out with registration packet asking for donations of
baskets. During the conference, display the baskets, provide a container for tickets, and then sell
tickets throughout the conference. Position filled, thank you Mary Smith, Chandler Regional
$500.00 Raffle — prepare and print raffle tickets that will be sold during the conference.
Position filled, thank you Ken Miller, Casa Grande Regional

Program Printing — preparing the printed program in coordination with the chairman and the
president-elect, and then arrange for printing and assembly.

Sponsorships — prepare and mail letiers to hospitals, foundations, corporations, etc.
requesting sponsorship for our conference, sending all donations to the Treasurer, send out thank
you letters and provide all names to the chairman so they may be included in the printed
program. Position filled, thank you Sue Beck, John C. Lincoln Hospital, North Mountain.

1 look forward to hearing from many of you within the next few days, when positions are
filled 1 will meet with you individually or as a group to give you your notebooks with all
the instructions, and copies of information from past years to assist you in your task.

Mary (nne Carter
2010 AAIEV Conference Chaixman
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MBERSHIP CHAIRMAN

Donna Fuller, AAHV Membership Chairman

We have received a number of dues for 2010.1am
sure that some groups will be processing their invoices
during January and February. Please verify that your
organization has paid for this year. Dues are $100.00.

Remember that you may join as an individual if
you wish. Those dues are $25.00 per year. Also, a group of
volunteers may join, at least four individuals, for a fee of
$100.00

We want to encourage your membership and
make AAHV grow and get stronger representation.

MEMBERSHIP ROSTER AS OF 2/24/10

Carondelet St. Joseph’s Hospital Auxiliary — Tucson
Carondelet St. Mary’s Hospital Auxiliary -Tucson
Casa Grande Reg. med. Center Auxiliary -Casa Grande
CHW East Valley Vols - Chandler Reg. Med. Center-Chandler
CHW East Valley Vols - Mercy Gilbert Med Center- Gilbert.
Copper Queen Community Hosp. Aux. - Bisbee
Flagstaff Med. Center Vol. Services - Flagstaff
Individual Member - Donna Rae Cintora - Phoenix
john C. Lincoln Deer Valley Aux. -Phoenix
John C. Lincoln North Mountain Aux. - Phoenix
Northern. Cochise Comm. Hospital Aux.- Willcox
Sierra Vista Reg. Health Center Aux. - Sierra Vista
St. Luke’s Service League - Phoenix
Summit Healthcare Vo). Services - Show Low
Tempe St. Luke’s Auxiliary - Tempe
Tucson Medical Center Auxiliary - Tucson

EDITORS NOTES
Glenna Smith, AAHV Chair/Newsletter/Website
Tucson Medical Center

As always, [ appreciate your help in puitting the
newsletter together. It will only be as good as the
information I receive from all of you!

1 try to give you plenty of time to get your articles
to me, and am giving you now the deadlines for all the

issues in 2010: May 15th, August 15t and
* November 15t. It really helps me to get them as early
as possible, .

Continue to keep me updated on any changes in
contacts and any other info that would be'helpful for me.
Also if any of you have access to a computer and our AAHV
web site, please let me know and I will remove your name
from my list of those requesting a hard copy. This will help
AAHV with our budget issues of printing and mailing.....

Thanks again....Glenna
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TMC AUXILIAN APPOINTED TO C.O.V. $

At our last luncheon in January, our new Auxiliary
officers were installed for 2010. Our Auxiliary presented a
check for $115,000.00 to Carondelet Foundation, which 0
was the final payment on a 3-year commitment of
$350,000.00.

Our first Board meeting for 2010 was at Tohono
Chul Park, here in Tucson. Jane Locke, a member at
accomplished much at the meeting and enjoyed a fine
lunch.

Shirley Gould, a TMC Auxilian was appointed to
the Committee on Volunteers by the American Hospital
Association Board of Trustees for a three year term
beginning January 2010. Shirley has been a volunteer for
19 years and is assigned to Breast Screening, serving as
service chairman for many years. She was President of the
TMC Auxiliary in 2002. She helped in the formation of the
Southern Region of the Association of Arizona Healthcare
Volunteers and was State President in 2008.In 2009 she
was Co-Chairman of the AHVRP National Conference held
in Phoenix.

She recently returned from St. Louis where she
served on the planning committee for the 2010 National
Conference and will be in Washington, D.C. in April for
C.0.V and AHA meetings. She is the first person from
Arizona to serve, and is truly honored to be asked to
represent not only TMC, but the State of Arizona.

HEALTHCARE ORGANIZATION NEWS

CARONDELET ST. JOS

TUCSON
Barbara Risch, Auxiliary President

H’S HOSPITAL -

On December 10%, 2009, Carondelet St. Joseph's
had their annual Christmas social. The delicious food was
enjoyed by approximately 100 volunteers.

January 22, 2010 was the date of the instillation of
the new Auxiliary Board after a lovely luncheon. As a note
of interest, we now have a male 1st Vice- President serving
on our Board.

CNI (Carondelet Neurological Institute) has
opened a new ICU (intensive care unit), the only one of its
kind in Southern AZ. The Brain Suite ICT “operating room
of the future” is not only unique to Southern Arizona, but is
the first of its kind in the world.

There is so much cutting edge technology
happening here, it's hard to keep track of it all; to say that
we are very proud of CNI is an understatement!

CARONDELET ST. MARY’S HOSPITAL -
TUCSON

St. Mary’s and St. Joseph’s will have their 7th
annual “Stroke Check”, on Saturday, April 24, 2010. Itis
Free, and if interested, go to one of our hospitals on the
date above between 8 a.m. and 12 p.m.

On Saturday, March 13, 2010, 8 a.m. to 1 p.m. there
will be a conference at Tucson Convention Center for
Caregivers. This conference is to help those who struggle

with everyday problems as a caregiver. The fee for this is
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only $10.00 and parking iIs free. If you are interested ca

Mary Louise at 520-873-5006 and she will send you a
brochure. Carondelet and the Catholic Diocese of Tucson
sponsor this conference.

Quote: From Unknown: “Grandchildren are God’s
compensation for grey hair and wrinkles".

CASA GRANDE REGIONAL MED. CENTER -
CASA GRANDE AZ.

Rita Corbine - CGRMC Auxiliary Recording Secretary

Greetings to everyone! It's hard to believe thatit’s
almost Spring and our winter visitors are making plans to
leave. It feels like they just arrived!

Casa Grande Regional Medical Center’s Auxiliary
Ways and Means Committee made recommendations to the
auxiliary members at our January General Meeting held
09n January 12t We approved over $70,000 worth of
equipment and services to the hospital, everything from
shower chairs for the floors to gliding rocking chairs for OB
to an electric cautery machine for the Wound Center. There
were a lot of requests and it was a hard decision to make,
however our Ways and Means Committee made a fair and
equitable distribution of funds. Thanks for all their hard
work. The hospital is grateful and thankful for everything
we can do for them!

With the winter visitors leaving it will leave some
holes in our ranks, but we find more and more year-round
residents joining our team this year. Also, we have a
Summer Student Program that begins in the first week of
June and ends the first week of August. It's a popular
program that helps the students realize that there are
more jobs in a hospital than just doctors and nurses. There
is a weekly lunch and learn that is required for the
students. Department heads give a short introduction to
their area, specifically mentioning the jobs in that area,
then provide a tour of that department. It's very interesting
to get to see “behind the scenes”.

It's been a year of serious illness for our auxiliary
members, especially those on our board. We keep them all
in our prayers. Please do the same!

Wishing all of you a great quarter!

CATHOLIC HEALTH WEST - EAST VALLEY
Chandler Regional Medical Center - Chandler, AZ
-Mercy Gilbert Medical Center- Gilbert, AZ
Article submitted by Amy Woodbeck

Our mission is to assist CHW-East Valley in
providing compassionate care and to reach out to the
underserved. That means that making a difference in the
lives of the patients and families served by CHW - East
Valley is our first priority. One of many things we
accomplished in 2009 was a donation of $50,000 to the
Diabetes Center so they could purchase a scheduling
software program. The Director of the program stated that
the addition of the ECentaurus software would increase
productivity in the Diabetes Center by providing capability
for class scheduling and attendance, management of
patient files, and disease management. The front office
staff had been using three different systems to schedule
patients, track attendance and referrals and manage
patient and physician communication. These functions can
now be combined in this one software program and saves
the front office staff approximately 6 1/2 hours each day.

I'he ime savings provided by the new software will give
the front office staff the time to contact all patients who
have been referred and give them the opportunity to be
scheduled for class. Additionally, the disease management
component of the software will enhance the ability of the
diabetes educators to assist their patients with
management of their diabetes. We are pleased to be in the
position to provide financial support for such a valuable
patient service.

We have had the pleasure of celebrating two of
our Volunteers as they each received a very special award.
The CHW Foundation honored Volunteers Pamela Asher
and Pam Reinke with the Marreel Excellence in Service
Award. To be a recipient of this award, a care provider has
been recognized by patients, staff and colleagues for
providing outstanding service and compassionate care to
patients and their families. Tom and Julia Marreel (Mr.
Marreel is the current Chairman of the CHW Foundation -
East Valley Board of Directors) are passionate about our
hospitals and wanted to do something that would benefit
and enhance CHW's mission and core beliefs by
recognizing those who are viewed as exceptional at
carrying out dayOto-day care at our facilities. Pamela and
Pam, along with other awardees were honored ata
luncheon, as well as at the “Laughter is the Best Medicine
Gala”, a major event of the Foundation. Pamela Asher is a
volunteer in PACU at MGMC, and Pam Reinke, along wit her
canine counterparts Benny and Bugzy, is part of our Pet
Therapy Program.

A new service area has been established at CRMC.
The New Admissions Team, championed by Team Leader
Erin Keller, is now the non-medical faces of the 4 floor. As
Erin states, “Dedicated, conscientious, kind and caring are
but a few of the qualities of the women of the 4 floor New
Admissions Team” whose mission is to make the patient
smile for the few minutes the Team member is in their
room acquainting them with the hospital’s services. The
New Admissions Team strives to help the patient and their
family members feel comfortable and happy with their stay
at CRMC.

To ensure patient awareness and satisfaction, the
team visits new patients throughout the week. They inform
them about their rights as patients, explain the culture of
CRMC and CHW, and the many services provided. They also
help them get better acquainted with their room. It only
takes a few minutes, but by the end of the visit, the Team
member has highlighted the Patient and Visitor Guide’s key
points such as information for registration and support
groups, meal time, the “speak up” program, a blank page
where they can write down any questions they may have
for their doctors and the phone number and email address
for the ResourceLink. They also assist the patient in their
room making sure the patient’s nurse’s name is cmrrent
and the room’s phone number is written and legible. They
also make sure the lighting is meeting the patient’s needs.
As a result of this program, Patient Satisfaction scores have
measurably increased. We are proud of this because it
indicated that patients are pleased with their experiences
in our facilities - and we are helping them feel comfortable
and confident with their hospital experience as we listen,
provide assistance when appropriate, a tissue when
needed and a laugh as often as possible.
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Jane Allen, Director of Volunteer Services

We at Cobre Valley Community Hospital have been
given the news that our name will change in March. In
order to represent our areas of service more clearly, we
will become "Cobre Valley Regional Medical Center.” In this
way, we will acknowledge our clinics in Young, Superior
and Kearney as well as our many patients from those areas.
It will no doubt take a while for us to become used to
calling ourselves the CVRMC Auxiliary.

Thanks to the Annual Conference, we came away
with many ideas about improvements to our organization.
One In particular - a “one day only sale” before Christmas,
offering a discount on all purchases to the publicand a

second day (for staff and Auxiliary members only) resulted

in the best December ever in the Gift Shop! It had the added
advantage of selling most of the merchandise before our
annual January inventory, which was finished in record
time. Keep the great ideas coming!

Spring will soon be here. Here's hoping that it is
especially nice for you all!!
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HAVASU AZ.
Maxine Bignell, Director of Volunteer Services

Greetings from the Auxiliary at Havasu Regional
Medical Center, Lake Havasu City, AZ. We currently have
216 volunteers working in 20 different areas of the
hospital. Last year our members volunteered a total of
46,977 hours. In addition to working within the hospital,
our Auxiliary sponsors and staffs a Community Blood Drive
four times a year. In January donors gave 368 units of
blood and there were 46 first time donors.

.Our Treasurer reported the following information
for 2009. The Auxiliary awarded $34,000 to graduating
high school students and students in our community who
are pursuing a medical education. In addition, $32,935 was
donated to local charities including the Soup Kitchen,
Hospice, Clothe-a-child, Food 4 Kids, Havasu Health
Foundation, Salvation Army, Interagency, etc. The grand
total given was $66,935. This money is mainly raised by
our very active Craft Group, the hospital Gift Shop, LifeLine
Services and Auxiliary sponsored fundraisers at the
hospital.
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Article submitted by Monica Smith, Auxilian

Every year is an opportunity to grow and 2009
was no exception. There was a total of 112,562 hours of
service, a 17% increase. We had 1097 volunteers
contributing services in 2009, an 8% increase. Of those
volunteers, 838 continue to be part of our volunteer group
for a 76% retention rate. Seven new volinteer positions
began last year: diabetes education, friendly visitor,
occupational therapy, outpatient reception, hearing
screening, MOB diagnostic imaging reception and
volunteer services recruitment/community activities.

At our new board retreat, incoming 2010 officers
and committee chairs got a chance to get to know each
other, become familiar with our volunteer staff and learn
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on issues regarding JCL along with tips on keeping our
volunteers safe. .

Our annual Potluck/General Meeting/Grant
Awards/Installation of Officers was held on January 26t%.
We enjoyed a lunch of salads and desserts; you can’t beat
that for a light and delicious menu. During the luncheon we
presented a check for 2009 Grants to Marcia Mintz, the VP
and CEO of the Foundation. The best part was learning how
our fundraising efforts make all the difference in the
vitality and success of the various community services. We
all felt the emotion and gratitude of the Directors who
shared their experiences with us.

Speaking of emotions, our Installation of Officers
was not only official, but very entertaining. Cindy Hallman,
Vice President of JCL Health Network and Executive
Director of Desert Mission, came into the rcom with her
chef hat and apron on, pushing a cart holding a cooking pot
and many spoons. Each spoon was presented to an officer
who was to be sworn in with a geod luck sentiment
attached to it. We wish all of our “cooks” the very best as
each adds their own “spice” to the stew!

The fundraising committee is planning our Spring
Easter Basket, Bake Sale and Raffle to be held on March
26 in the North Dining Room. The Gift Shop has vendor
fundraising events scheduled including: The Battery Guy
on February 25 and 26, Indesign on the 26, Paula’s
Purses on March 5t and Gold Coast on Marcy 12t (they buy
gold and silver).

Congratulations go to the Intensive Care Unit at
JCL North Mountain Hospital for being Arizona’s first and
the nation’s 30 hospital critical care department to earn a
second Beacon Award for Critical Care Excellence from the
American Assaciation of Critical Care Nurses. Only 158 of
the nation’s 6,000 + critical care units have earned the
Beacon Award, even once. Beacon Award units have
exhibited measurable high-quality standards, including
exceptional care of patients and their families, as well as
healthy work environments.

MARYVALE HOSPITAL - PHOENIX
Article submitted by Wendy Enos

Maryvale hospital Volunteers installed new
officers at a general meeting on February 10, 2010.
President Emalou George passed her gavel on to Mary
Parker. Taking over as Vice-President is Pat Weigt. Wendy
Enos now serves as second Vice President, Lillian Gill as
Secretary and Mary Jane DeGryse as Treasurer. Kathleen
Jamieson and Christine Fairbanks will serve as ex-officio
members of the Executive Board.

The following article was printed in the Maryvale
Minute, the hospital newsletter:

The Foodservice Department at Maryvale Hospital
prepares all the food for patients, cafeteria lounges and
caterings. Most of the employees are cross trained so they
are able to work multiple positions.

Recently, a group of volunteers joined the
Department. This has made a huge difference, as the
volunteers assist employees in their role to support patient
care and the wonderful staff at Maryvale Hospital. The
Volunteers and Foodservice employees work well together
as a team and the employees are very grateful for the extra
help. ’
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