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SKIP SAYS ----

Skip Simes, 2010 AAHV President

Greetings! The following is information on the
Regional Meetings through November. Before we are
off for the summer, we do have two more meetings.

The Central Region Meeting was held on Friday,
May 14t 2010 at John C. Lincoln North.

The next Board Meeting was held on Tuesday,
May 18th, 2010 at Sierra Vista Regional Medical Center.

Now, for the Summer Break!!!

THEN!
The fall schedules of meetings are as follows:

The Southern Region Meeting will be held on
Tuesday, Sept 7t at Sierra Vista Regional Medical
Center.

The AAHV Board Meeting will be on Tuesday,
September 21st at the Prescott Resort.

We are excited about our 2010 AAHV Annual
Conference to take place on Sunday, October 17t
through Tuesday, October 19t at the Prescott Resort.

Finally, the AAHV Board will meet on Tuesday,
November 16t at Tucson Medical Center.

On a personal note, I am continuing with the
chemo treatments through July. I will then have to
review how I'm doing, with more tests to be taken after
the chemo. Thanks you all for your prayers, cards,
telephone calls and emails!

Skl’p

AAHV MISSION STATEMENT

The Association of Arizona Healthcare Volunteers shall advocate for and assist
healthcare volunteer organizations, thereby enhancing healthcare volunteerism
in the state of Arizona
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BOARD COMMITTEE REPORTS
&
INFORMATIONAL ITEMS OF
INTEREST

MEMBERSHIP CHAIRMAN
Donna Fuller, AAHV Membership Chairman

The renewal rate for the 2010 memberships is
progressing nicely. Be sure and verify that your
organization has sent in their application. I will be glad to
send you another one if yours has gone missing.

Your volunteer group does not need to be
organized as an auxiliary in order to join. Volunteers may
join as an individual, a group of individuals, a volunteer
services group or as an auxiliary. Remember our
organization is for all healthcare volunteers.

We are looking to increase our membership to
include everyone that is involved as a volunteer in a
hospital setting, large or small, city or rural. Diversity
makes the organization stronger.

Join Today!!
MEMBERSHIP ROSTER AS OF 5/18/10

Carondelet St. Joseph’s Hospital Auxiliary - Tucson
Carondelet St. Mary’s Hospital Auxiliary -Tucson
Casa Grande Reg. med. Center Auxiliary -Casa Grande
CHW East Valley Vols - Chandler Reg. Med. Center-Chandler
CHW East Valley Vols - Mercy Gilbert Med Center- Gilbert.
Cobre Valley Regional Medical Center Auxiliary- Globe
Copper Queen Community Hosp. Aux. - Bisbee
Flagstaff Med. Center Vol. Services - Flagstaff
Individual Member - Donna Rae Cintora - Phoenix
John C. Lincoln Deer Valley Aux. -Phoenix
John C. Lincoln North Mountain Aux. - Phoenix
Maryvale Hospital Volunteer, Inc. -Phoenix
Mogollon Health Alliance Auxiliary - Payson
Mt. Vista Medical Center, Volunteer Services - Mesa
Northern. Cochise Comm. Hospital Aux.- Willcox
Sierra Vista Reg. Health Center Aux. - Sierra Vista
St. Luke’s Service League - Phoenix
Summit Healthcare Vol. Services - Show Low
Tempe St. Luke’s Auxiliary - Tempe
Tucson Medical Center Auxiliary - Tucson

Live with intention
Walk to the edge
Listen hard
Practice wellness
Play with abandon
Laugh
Choose with no regret
Continue to learn
Appreciate your friends
Do what you love
Live as if this is all there is!

NAH
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THE
ASSOCIATION OF ARIZONA
HEALTHCARE VOLUNTEERS

Announces the 2010 AAHV
Conference

October 18 - 19, 2010
Prescott Resort and Conference Center

Prescott, Arizona

Registration packets will be mailed out in August. For
further information contact us via our website: aahv.org

Join us as we,

"LIVE, LAUGH & LEARN"

KEYNOTE SPEAKERS:

Jason Schechterie, a Phoenix police officer

injured in the line of duty is an inspirational speaker
affiliated with the American Hospice Foundation in
Phoenix. He will “share his journey that chronicles his
fight for life in the face of overwhelming adversity.”

Joselyn Vaught, Management/Leadership

Development Specialist, Mayo Clinic in Phoenix, will
address personal leadership and finding balance in
our lives.

If you have any questions, please do not
hesitate to email me at Icarter46@cox.net or call
me at 602-540-0487

Mary Ann Carter, 2010 Conference Chair
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AHA COMMITTEE ON VOLUNTEERS REPORT

Shirley Gould, TMC, Arizona Representative to COV.

The COV met in Washington, D.C. the last week in April.
For the first time they combined their meeting with the American
Hospital Association annual membership meeting. In our own
meetings there was discussion on the CO V responsibility to help
their local and state organizations with their volunteer programs
and report back to those groups when needed. The COV also
supports the American Hospital Association’s mission and policies
and is the selection committee for the Hospital Awards for
Volunteer Excellence.
There was discussion on the recently passed Health
Reform Bill and the AHA Health for Life initiative with the five
elements:
Health coverage for all
Focus on Wellness
The most efficient and affordable care
The highest quality care
The best information.

The COV is a committee of 15 members and meets 2 to 3
times each year, and in-between we have many conference calls.
Our next meeting will be held prior to the AHVRP Conference in St.
Louis.

President-Elect’s Report

Brenda Piccone - AAHV President-Elect - 2010

I can’t believe this year is half over, but the best is yet to
come. The Conference in Prescott October 18 - 19 is coming
together beautifully with great speakers, round tables and new
vendors. I look forward to seeing all of you in October.

On Friday, May 14, the Central Region met at John C.
Lincoln Deer Valley Hospital. Linda Llewellyn, DVS, provided a
great meeting room, an interesting program and a delicious lunch.
Thirty people attended the meeting representing John C. Lincoln
Deer Valley and North Mountain, Maryvale Hospital, Mountain
Vista Medical Center, St. Luke’s Service League-Phoenix, Tempe St.
Luke’s Auxiliary, Chandler Regional Medical Center and Casa
Grande Regional Medical Center.

We were treated to a tour of the Virginia Piper Center of
Pediatric Excellence which is a colorful and well equipped facility
for children, and Mendy’s Place, the children’s emergency
department. We learned that Mendy is a dog dressed in scrubs, the
mascot for the unit.

During lunch, Volunteers present shared information
about their respective hospitals and auxiliaries. It was an
enjoyable and educational event.

Central Region has been without a Chairman this year,
but following this meeting, Jenny Norton from Tempe St. Luke’s
Auxiliary volunteered to become the Chairman for the Central
Region. She will be in touch with Central Region Hospitals.

EDITOR’S NOTES....

Glenna Smith, Communicator Editor/Website

Just a note to say “thanks” to all of the faithful who
continue to put up with my nagging for articles, and also
staying in touch with updates on the many changes that are
happening at your facilities and in your organizations. I want
to be sure I'm contacting the correct people, so thanks for
keeping me up-to-date!

As always, if anyone reading this would prefer not
to receive a copy just be in touch with me and I will take care
of that. Next issue will be in September which means I need
articles by the middle of August. Any questions or comments,
be in touch....geejay33@cox.net or phone #
520-296-4030....Take care..........Glenna

HEALTHCARE ORGANIZATION NEWS

CARONDELET ST. JOSEPH’S HOSPITAL -
TUCSON

Barbara Risch, Auxiliary President

On Tuesday March 9t Richard Imwalle, CEO of
Carondelet Foundation hosted an Appreciation Luncheon for the
Auxiliary Boards of St. Joseph and St. Mary Hospitals for 2009 and
2010.

On April 22m we had our annual Volunteer Awards
Luncheon. 105 people attended and 83 awards were given out;
Irene Jakopecki received our highest awards pin for 21,000 hours.

Sister Barbara Anne Stowasser, after many years of
service to Carondelet Health Network will be leaving us this
summer to take on the role of Provincial for the Los Angeles
Province of the Sisters of St. Joseph of Carondelet.

CARONDELET ST. MARY’S HOSPITAL -

Irene Dailey, Auxiliary President

As usual, there are more changes going on at St. Mary’s.
We have finally abandoned the “no children under 13” rule. This
rule came about because of the HI1N1 virus and I am sure most of
the hospitals had the same rule. We are extremely happy to see
that rule GO!

We have just started new loading and unloading zones
for patients. We hope that the special zones will help patients,
transport companies and free up the drive at the hospital
entrance.

Our group celebrated National Volunteer Week with a
very nice spring luncheon. Several hour award pins were awarded.
W had a wonderful meal and a game played with cash prizes along
with some funny prizes. Jane Locke donated miniature roses for
the centerpieces on the tables and the roses were given as prizes
as well.

One other bit of information taken from the Carondelet
“Connection” newsletter: Bishop Kicanas made a visit to St. Mary’s
Hospital on May 14t, 2010 as a part of National Hospital Week
celebration. The Bishop’s visit is to celebrate and recognize
Carondelet’s 130% Anniversary. Our mission to heal began when
St. Mary’s opened its doors and accepted the first patients on
May1st, 1880.

This little quote from Booker T. Washington is one to
remember: “I think I began learning long ago that those who are
happiest are those who do the most for others.”

CASA GRANDE REGIONAL MED. CENTER -

CASA GRANDE AZ.
Rita Corbine - CGRMC Auxiliary Recording Secretary

This year has seen an increase in our census, on average
over 11%. This increase has made it essential for our volunteer
and auxiliary members to step up and take over where needed.
Our Ways and Means Committee was able to fund over $70,000
worth of equipment needed by the departments. We continue to
strive to increase our numbers in the Auxiliary to be able to
introduce new fund raising initiatives. A couple of these initiatives
included a “Cash for Gold” event. They paid over $19,000 to
employees and visitors within two days, for old jewelry. We also
held a “High-End” Jewelry sale with Alter’s Jewelry in March. This
did not bring in as much money, however they were very generous
in donating a diamond necklace for us to raffle. We will raffle this
off in the winter, when our winter visitors are back in town. In
2011 we will introduce an Orchid Sale to raise money too. We look
forward to each new event.

As we say goodbye to our winter visitors, we are now
saying hello to our summer students. Our Summer Student
Program of about 40 students will begin with an all day



orientation on June 4% and end with a celebration lunch on July
27t where we will hand out hours certificated and awards for
those who exceed all requirements and expectations. We love the
enthusiasm the students bring!

On May 11 we held our General Meeting where we
elected and installed our new board members for the 2010 - 2011
year. We hate to say goodbye to SKip Simes who has spent the last
two years as President of the Board! Skip will remain a member of
the board as Past President, so we don’t lose his experience. We
welcome Luisa Azis as our new Auxiliary President!

As the hot months of summer descend on us, may your
travels be safe and may God bless everyone....

CATHOLIC HEALTH WEST - EAST VALLEY
Chandler Regional Medical Center - Chandler, AZ
Mercy Gilbert Medical Center- Gilbert, AZ
Article submitted by Amy Woodbeck

Spring is here and we are as busy as ever! We had a
tremendous time celebrating Volunteer Appreciation Week in
April. Events and festivities took place each day of the week, and
the volunteers enjoyed great food, entertainment, time together
and expressions of appreciation from our volunteer executive
board, volunteer services staff and hospital leadership and staff.

With the wonderful group of volunteers we are blessed
with, it is no surprise that we have award winners among them!
Sumana Veeravellj, a senior at Desert Vista High School, has been
volunteering at the Ahwatukee Foothills Urgent Care for two years.
Recently she was recognized in the Arizona Republic for a unique
and exciting opportunity sponsored by the National Youth Science
Foundation. Each year, the Governor’s Office selects two high
school seniors to represent Arizona at the prestigious National
Youth Science Camp. Sumana was chosen to participate in this
program this year. As a month-long, all-expense -paid trip, this
residential science education program is held each summer in the
Monogahela National Forest of West Virginia. The application
process was competitive, and all nominated delegates were chosen
for exceptional academic achievement, leadership in school,
community activities and a genuine interest in the sciences.
Sumana is extremely excited to participate in this unique program
this summer! We will miss her at the Ahwatukee Foothills Urgent
Care, yet we enthusiastically congratulate her and wish her well!!

In a more global sense, we know how important our
environment is to all of us. Therefore, not only do we celebrate
Earth Day, but we also try to integrate “green” behaviors into our
daily work. Following this philosophy, and in conjunction with our
hospitals lead in going green, the CHW East Valley Volunteer
Executive Board decided to replace the old gasoline Courtesy Carts
with environmentally-friendly models. Our drivers tell us that
they feel like they have gone from a Model A to a Cadillac! This was
no small project, and after months of research and negotiation by
two very diligent volunteers, Dave Duggan, our Board Treasurer
and Frank Pensiero, Volunteer, we were able to secure a great deal
for these carts. We would like to say a special thanks to the entire
committee for helping this come to fruition.

And of course, our patients are at the heart of all that we
do! At MGMC, we use a system called Skylight. Skylight is a
powerful tool that transforms patient televisions into patient-
centered communication and entertainment centers. However, it
was realized that our patients were underutilizing this system. So
a training session was held to teach volunteers how to assist our
patients with using the system. Volunteers now actively engage
patients in learning how to use the various aspects of the system to
their greatest advantage. Interestingly, it is possible to track
system utilization and this will be done to demonstrate the
anticipated increased usage of the system by patients. This
information will be reported back to the group of trained
volunteers so that they can see the difference they make in our
patients’ quality care.

What a wonderful time of the year - and what wonderful
accomplishments our volunteers achieve again and again and
again!!

COBRE VALLEY REG. MED. CENTER AUXILIARY
GLOBE, AZ.
Jane Allen, Director of Volunteer Services

We are still getting used to our new name: Cobre Valley
Regional Medical Center.

In April we celebrated our seventeen years of service to
the Hospital with our annual luncheon and installation of new
officers. Serving for the next two years are: Dianne Campbell -
President; James Boehm - Vice President; Gayle Boehm -
Secretary; Patricia Hein - Treasurer.

We have awarded five scholarships to graduating
seniors in our service area who are planning a career in the
medical field. The scholarships are for one year, and all recipients
must maintain a 3.0 average.

Again, mini grants to Hospital departments are being
solicited. We have already given an AED to our clinic in Young,
“Comfi-toppers” for labor and delivery beds in Obstetrics and a
Panini grill to the Dietary Department. We plan to offer mini
grants twice a year.

A new and very successful fun raiser was tried last
month. We had a sale of designer handbags and were thrilled with
the reception it received. We plan a two-day sale in November
featuring both handbags and jewelry for Christmas.

With warm days increasing, we wish you all a happy and
safe Spring and Summer and look forward to the Conference in the
Fall....

Until next time........

JOHN C. LINCOLN - NORTH MOUNTAIN HOSP.

Monica Smith, Auxilian

Volunteer week may have been from April 18-24, but for us it
seemed like volunteer month! We celebrated the years of service
at our annual awards luncheon sponsored by the North Mountain
Medical Staff. This event was held at Moon Valley Country Club.
There was a delicious lunch, with time to socialize, and the
opportunity to reflect on the many accomplishments of our
volunteers.

We were honored to have our Volunteer Staff treat us to
a variety of desserts, brought right to our tables, in celebration of
Volunteer Recognition Day. The theme was “Volunteers Rock”.
Those who attended received a souvenir hand-painted rock,
courtesy of the Lincoln Learning Center children. There were also
some fantastic door prizes too! Everyone was encouraged to
participate in a sing-a-long lead by Chaplain Paul Carruthers and
the Volunteer Staff.

Our spring basket sale, bake sale, and raffle were very
well-attended, with the baskets selling out by 10am. Baked goods
are always popular and most are purchased and shared with
fellow employees. Our Treasure Trove Thrift Shop will be hosting
a sale in our North Dining Room on June 11, Because of many
generous donations there will be some lovely costume jewelry,
summer clothing and shoes, wall hangings and Christmas in June
items. This is a great chance to showcase their “best of the best”
merchandise. The gift shop makes it easy to shop for seasonal
holidays by holding special sales for employees and visitors. We
are very appreciative of the effort it takes to keep these
fundraising events ongoing and creative!

There is something for everyone when it comes to being
a part of the volunteer effort. One of the favorite “at home”
projects is sewing Christmas stockings for newborns. Volunteers
are provided the flannel and can use their own creative touch to
make their stockings special. This project starts now so there are
enough stockings for all JCL babies born in December.

John C. Lincoln Health Networks’ Adult Day Health Care
provides support to families by sponsoring a “Caregivers Support
Group”. Those in the position of caregiver can gain peer support
and learn about community resources. Meetings are held on the
first Wednesday of the month at Cowden Center.



Desert Mission obtained some vitally important grants
in 2009 to address the 18% increase in emergency food boxes and
a96% increase in the food stamp program enrollment. This year
will be equally challenging especially with proposed state budget’s
AHCCS eligibility and funding cuts.

The Desert Mission Food Bank is initiating a program for
packing “we care” bags for their client families at the food bank.
Jaynette Expinola, DMFB Retail Operations Supervisor, is asking
for trial size hygiene products for inclusion in these bags.
Volunteers have collected and sent in a steady stream of items and
have participated in assembling these bags.

Susan (Hanauer)Kelley, Vice President of Patient Care
Services, spoke at our Board Meeting about Transforming Care at
the Bedside (TCAB) One of the early changes was to include on the
white dry erase board in each patient’s room the time of the next
available pain medication. Our patient satisfaction of pain
management jumped up 99 percentile with this “up front”
information. TCAB concept is rapid cycle improvement, one
patient, one nurse and one shift at a time, trying new things to
improve patient care and then communicating back to them.

As the school year winds down, some of our regular
volunteers spend the warm months at their summer retreats, and
the teen volunteers come to the rescue with their enthusiasm to
jump in, train and fill these open positions. Our newsletter, along
with its dedicated editor, Tom White, will take the summer off and
resume in September. Those of us here for the summer shift
welcome the sunshine and spread its joy wherever we are needed!

MARYVALE HOSPITAL - PHOENIX

Article submitted by Wendy Enos

The volunteers of Maryvale Hospital extend their
deepest sympathy and utmost support to our President, Mary
Parker, in the passing of her husband earlier in April

For the moment, Volunteer Week and the Appreciation
Brunch are on hold, but there should be plenty to report in the
Communicator in the September issue....

MT. GRAHAM REG. MEDICAL CENTER
MGRMC AUXILIARY - SAFFORD, AZ.

Jeannine Carpenter, RN, MSN, CPHQ, Administrative Representative

MGRMC had an excellent turnout for the annual
Auxiliary Volunteers’ luncheon. A large group of approximately 80
people arrived at the local Women’s Club to celebrate the past
years; success stories. The lunch was provided by our hospital
chefs and was enjoyed by all the attendees. Two of the hospital
board members helped serve the group.

Each member received a gift bag from the hospital for
his or her years of service which included a lapel “Volunteer pin, a
bouquet of flowers and a Walmart gift certificate. Our CEO, Patrick
Peters gave the welcoming address thanking the volunteers for
the wonderful work they do, and for the medical equipment they
purchase for the hospital. A short program was provided by
hospital leaders which included a piano medley of 40’s thru the
70’s show tunes by Julie Johnson, HR Director. Julie plays concert
piano and was Miss Graham County several years ago. Next, our HR
Director, Wick Lewis and his wife Lynn entertained the group with
a few songs. Wick has years of experience in the musical field and
Lynn also held the title of Miss Graham County a few years ago.
Jeannine Carpenter led the whole group in a sing-along with “A
Bicycle Built for Two”, “Red River Valley” and “Goodnight Ladies.”
Jeannine closed the program by singing a Frank Sinatra hit, “My
Way”. Jeannine’s theater experience was playing the lead role in
several musical theater productions including “Sound of Music”,
“Stop the World, I Wanna Get Off” and “Hello Dolly”. We all had a
great time, both the performers and the Auxilians.

The words of one of the attendees speak for all the
auxiliary members: “Everything was first rate; the venue was
welcoming and so attractively decorated. The food was delicious
and the entertainment was first class! We all appreciate being
recognized”. This event was special, even the new pins received
comments from all attendees.

All volunteers are very special people and provide hours
and hours of service in all areas of our hospital. Many, many

thanks to volunteers wherever you spend your precious time
helping those in need.

MOUNTAIN VISTA MEDICAL CENTER
MESA, AZ.
Susan Kryn, Senior Manager, Volunteer Services

The Volunteer Pastoral Care team at Tempe St. Luke’s
Hospital celebrates healthcare workers with a Blessing of Hands
every May during Nurses’ and Hospital Week. The Blessing of
Hands is intended to thank, affirm and strengthen those who have
chosen to help patients by the work of their hands. This includes
staff, physicians and volunteers from every department and every
line of work without exception. The beauty and popularity of the
tradition encouraged sister hospitals St. Luke’s Medical Center in
Phoenix and Mountain Vista Medical Center in Mesa to also
conduct Blessings of Hands this year.

Each facility offers a slightly different format to best
meet the needs of staff, physicians and volunteers, but the basic
elements of the interfaith events are consistent across the
hospitals. Volunteer Pastoral Care ministers representing various
faith traditions gather to receive and greet each staff member
individually and to offer a personalized blessing. Some of the
ministers offer to anoint the hands of the healthcare worker with
oil while invoking the blessing.

Blessing of Hands need not be confined to Nurse’s or
Hospital Week. Mountain Vista Medical Center is pleased to share
the blessing we recently offered in the hopes that you will be able
to pass it on to your staff, physicians and volunteers

Bless these hands that touch life.

Bless these hands that feel pain.

Bless these hands that embrace with compassion.

Bless these hands that clinch with anger or withdraw in fear

Bless these hands that draw blood and administer medicine.

Bless these hands that clean beds and dispose of wastes.

Bless these hands that provide nourishment.

Bless these hands that provide and maintain supplies, equipment
and facilities.

Bless these hands that support administration of the hospital.
Bless these hands that welcome and tend to our visitors.

Bless these hands that anoint the sick and offer blessings.

Bless these hands that grow stiff with age.

Bless these hands that comfort the dying and hold the dead.

Bless these hands that cradle the future.

Bless these hands. May they always be instruments of compassion,
solace, healing and love.

SIERRA VISTA REG. HEALTH CENTER
SIERRA VISTA, AZ.

Marlene Miller, Auxiliary President

Well, we had another smashing success with our Annual
Bake Sale/Cake Auction. We even added some new things this
year; Easter Baskets and Flowersand, and they too were a huge hit.
Our very own Pat Kaplan, Gift Shop Manager was the Volunteer of
the year. We are so very proud of her and the outstanding job she
does. Congrats again Pat.

We just had Paula’s Bags and More. Everyone loves that
fundraiser. We are getting ready in June to have Apparel Pro again
this year. They did so well in March that they want to try again. We
are ever so happy to have this happen.

Our Auxiliary is giving the hospital for 2009 $100,000.00
to help with the renovation of the Moorman Building Services. We
are very excited to be able to help the hospital when we can.

SVRHC will be hosting the AAHV Southern Region
Meeting on September 7. Invitations will be going out in late July
or early August.

As you can see we are very busy - but never too busy to
say hello!

Remember: Volunteers are not paid - not because they
are worthless, but because they are “priceless”.



ST.LUKE'’S SERVICE LEAGUE
PHOENIX, AZ

Lou Gebhard, Service League President

We just had a very successful volunteer luncheon at
which we honored 21 scholarship recipients. Each student gave a
2-3 minute speech about their goals and in some cases the
interesting journeys as to how they arrived at their present station
in life. Each student brought some family members to help them
celebrate their awards. There were about 100 people in
attendance.

Our volunteer pool is growing thanks to Leslie Garner,
our Volunteer Coordinator. She continues to bring in more people.
We are all so grateful for that, and also enjoy her bubbly
personality.

In June we have one of our three scrub sales for the year.
The hospital staff always looks forward to having the scrubs come
to them rather than having to go elsewhere to find what they need.

Some of our people will be leaving for the summer. It can
be a time of relaxation for them so that they can come back in the
fall reenergized. We wish them well and await their return.

SUMMIT HEALTHCARE VOLUNTEER SERVICES

Peter Bellone, Auxilian

This winter has been looooong, cold and a lot more snow
than usual. I guess that is good for you folks who need the water
when it melts. Right now we still have not seen much spring, and
the wind has been really strong. Causes lots of allergies and feeling
bad for a lot of our year round volunteers.

There have been a number of serious changes in our
hospital administration at the top level, which I guess is good. It is
certainly not affecting our wonderful medical staff and volunteers,
they keep on producing the same excellent care!

The volunteers are getting ready for our 34 annual Chili
cook-off on June 12th; come on up and enjoy. We have contestants
from Tucson and parts of New Mexico....... It’s fun!

TEMPE ST. LUKE’S HOSPITAL

TEMPE, AZ.
Fran Elnicky, Tempe St. Luke’s Hospital Auxiliary

The new buzz at Tempe St. Luke’s Hospital is a program
called Senior Advantage. Senior Advantage is a program at TSL
that promotes healthy living in adult’s age 55+. With a wide
variety of activities, services to enhance seniors’ health, a VIP
program when hospitalized and an opportunity to meet new
friends. Members get the real advantage and enjoy the following
great benefits:

Health Screenings and services
Education Seminars
Support Groups
VIP (Very Important Patient Programs)
Cafeteria Discount
Physician Directory and Referral Service
Medication Checks and Insurance Assistance

Classes scheduled for March and April included: How to
Read a Label and Live Heal-Cooking. Coffee with the Administrator
gave members of the Senior Advantage program a forum for open
discussion about the services offered at Tempe St. Luke’s

In the near future Senior Advantage members will be
able to bring in their medications and meet with a member of the
Pharmacy Department. Support groups are also being formed.

Another program at Tempe St. Luke’s is the service
provided by the Pastoral Care team. A year ago Pastoral Care

started a fund to aid our poor and /or homeless with prescription
or hotel stay vouchers. In the past, medications have been
provided for some uninsured or underinsured who cannot afford
this expense. There are some who cannot be out on the street
when they are discharged or might need bus tickets home, having
this fund has made a huge difference in getting patients
discharged in a timely fashion and has helped the morale and
thought process of patients in our community.

In recognition of Volunteers Week, Tempe St. Luke’s
Hospital volunteers were invited to lunch and a time of fun and
games on April 22.

The annual spring lunch for the Auxiliary was held on
May 20, and the scholarship committee approved and awarded
$1,000 scholarships to nine students who represented a wide
range of healthcare-related fields of study.

TUCSON MEDICAL CENTER AUXILIARY
Karen Thurman, Auxiliary President

This year has really gotten off to a good start. In
January TMC set up an agreement with the Center for
Neurosciences that will ensure neurosurgeons and
neurologists are available 24 hours a day and 365 days a
year. Coverage of care will extend from the impatient
setting to the outpatient clinic.

The pediatric expansion is under way and so is the
new medical building and parking structure. So with all the
construction, parking is a bit of a challenge. TMC has added
another valet parking station to the two already and also
there are shuttles to take visitors and employees to the
farthest out parking lots. Hopefully by next year at this
time TMC will be back to normal or almost normal.

In April TMC earned the Chest Pain Center
Accreditation from the Society of Chest Pain Centers. As an
Accredited Chest Pain Center, TMC ensures that patients
who come to the hospital complaining of chest pain or
discomfort are given the immediate treatment necessary to
avoid as much heart damage as possible.

In April the Auxiliary held a book sale and we sold
$900.00 worth of books, CDs and DVDs. Our gift shop is also
doing well in that it gave $20,000.00 to the auxiliary for the
month of April.

DURING MY LONG LIFE, I HAVE LEARNED
ONE LESSON; THAT THE MOST IMPORTANT
THING IS TO REALIZE WHY ONE IS ALIVE,
AND I THINKIT ISNOT ONLY TO BUILD
BRIDGES OR TALL BUILDINGS OR MAKE
MONEY, BUT TO DO SOMETHING TRULY
IMPORTANT, TO DO SOMETHING FOR
HUMANITY. TO BRING JOY, HOPE, AND
MAKE LIFE RICHER FOR THE SPIRIT
BECAUSE YOU HAVE BEEN ALIVE - THAT IS
THE MOST IMPORTANT THING!

Musician Artur Rubinstein




